
Supervisor Report of Accident or Incident Reporting Procedure 

The City and County of Denver’s Risk Management Department is proud to announce that a digital Supervisor 

Report of Accident or Incident is now live and ready for use. Instead of printing out the paper form, filling it 

out by hand, scanning it back in, and emailing it to Risk Management, all information will now be digitally 

entered into the Risk Management claims tracking system called STARS. This will help with ease of entry as 

well as consistency in reporting of the data that is on the form. 

Below is the paper form that will be replaced with the system described in this document: 

 



Submitting the Supervisor Report of Accident or Incident 
In order to start a claim, you must be using Internet Explorer. Open a browser window and go to: 

https://www.csstars.com/Enterprise 

If you need to report damages often, it would be smart to bookmark this page.  You can also find a link to 

access the STARS database on the city’s Denvergov and Sharepont Risk Management websites.  

This will lead you to a login screen that looks like this: 

 

 

Use the following credentials to log into the system: 

Client ID: d223 

User ID: user 

Password: Welcome1 

Note that only the password is case sensitive. 

You will be taken to a landing page that looks like this: 

 

https://www.csstars.com/Enterprise


Select the Supervisor’s Report of Accident or Injury “GO” button. You will be taken to a screen that looks like 

the following: 

 

 

 

Fill out all fields on the form as completely as possible. You MUST input information or choose at least one 

selection for EACH required field, as the form cannot be saved or submitted if fields are left blank.  Please note 

that many of the drop-down selection fields allow you to choose more than one relevant selection. 

 

Based on which Department/Agency is selected , your appropriate Department/Agency representative or 

Safety Personnel will receive an email alert that a claim has been created. 

 

If you would like an email to be submitted back to you with all of the information you just entered upon 

submittal, be sure to type your email address in the last field on the form before clicking “Submit”: 

 

 

  



After hitting “Submit”, you will have the opportunity to upload photos or other files that are pertinent to the 

claim: 

 

Select a “Category” type for your file, add a description for your file if you like, and click “Attach File(s)”: 

 

 

Your claim and supporting documentation has been submitted! It will now be viewable within STARS for those 

who have proper access. 


