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Link: CBS 4 YouTube Video 

Date: January 23, 2019          Time: 11:22     

Incident Number:   19-8283 

Overview:  

Companies were dispatched to reports of a scaffolding accident with workers trapped on the 
outside of the building. Additional 911 callers reported the workers were trapped on the 25th 
floor. Truck 4 first on scene reported no visible sign of any scaffolding on the address side.  
Truck 4 performed a 360 and reported there was a window washer platform swaying in the wind 
on the Arapahoe street side. Chief 2 arrived on scene with Engine 8 and Ops 2, Chief 2 took 
command. T-4, E-8 and Ops-2 made their way to the 25th floor taking control of the freight 
elevator. E-8 reported there were 3 workers who escaped from the platform through a broken 
window. Two of the workers had sustained injuries and needed ALS.  E-8 took control of EMS 
while T-4 and Ops2 looked for a way to secure the platform. Engine 1 and Rescue 2 were 
assigned to the 24th floor. E-1 reported the 24th floor would be the best place to secure the 
platform. Rescue 1 was assigned to the roof to get eyes on the cables and platform from above.    

 

Risk vs Benefit:   

High Angle Rescue with workers trapped on a window washer platform on the 25th floor.  

Units Initially Dispatched: T-4, E-8, CH-2, Ops-2, E-1, R-2, R-1 

First Arriving Unit(s): T-4, E-8, CH-2, Ops-2 

Additional Units Requested: TR-1 

 

https://youtu.be/7ScrV3Nmc4g#https://youtu.be/7ScrV3Nmc4g
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Initial Assignments: 

IC:  CH-2    Safety Officer: Ops-2    

24th Floor: T-4, R-2, E-1, Ops-2 

EMS: E-8 

Roof: R-1 

Elevator Operator: T-4 Engineer 

Initial Strategy:   

• Life Safety, locate which floor the victims were on and determine if they needed rescued 
and the safest way to preform the rescue.  

• Incident Stabilization, once it was determined the victims were out of the platform and 
turned over to E-8, the focus was concentrated on securing the platform to the building 
safely. E-1 and R-2 found a balcony on the 24th floor and determined it would be the best 
place to secure the platform. R-2, E-1 and T-4 secured their fall protection lines then 
secured the platform to the balcony. E-1 used webbing and a ratchet strap to secure one 
end, R-2 used rescue rope and MPD to secure the other end. There were several anchors 
on the floor of the balcony. Fall protection lines were secure to the railings of the interior 
stairwell. Once the platform was secured in place, it was determined to wait for the 
scaffolding company to assist in developing a plan to bring the platform completely onto 
the balcony.  
 
TR-1 arrived on scene and was assigned to the 24th floor. TR-1 officer became the tech             
rescue team leader. T-4 was reassigned to the roof and R-1 went back in-service. 3 
members TR-1 were sent to the 25th floor to assist the hotel maintenance with securing 
the broken window. TR-1 secured their fall protection lines to the doorway by their 
monkey bar.  TR-1 removed the remaining pieces of glass then boarded up the window.     
 
After getting information from the equipment experts and securing power to the platform, 
crews used an elevator hook to depress a lever which allowed the platform to drift down. 
Simultaneously as the platform was being drifted, R-2 used their MPD for a progress 
capture.  The platform was brought all the way to the balcony floor, then secured to the 
anchors. After an internal investigation by the safety officers of the company, they stated 
the platform would be disassemble and removed piece by piece.      
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Building Size, Type, Number of Stories, and Occupancy:   

44 floors, Class 1 construction, Town Homes on the top half of a Hotel 

Communications:   

Command post was at the corner of 15th and Arapahoe with DPD and EMS supervisor. Tac 2 
was used with no complications.   

Special Challenges, Hazards, and Safety Issues:  

• Platform not secured upon arrival. 
• Platform was located on the 24th floor of a 44-story building, Over 250’ from the top. 
• Securing cables had twisted which compromised the integrity of the platform.  
• Power to the platform was 220 and was twisted around the cable, stuck around the broken 

window on the 25th floor.  
• High winds. 

Additional Special Challenges:  

• R-1 was responding from Englewood where they were conducting over the ice training. 
• Tower 1 was at the shop OOS. 
• E-1 and R-2 had roving officers.  

 

Evaluation and Summary 

  

Tactical Priorities:  

• Life safety of the victims and scene safety firefighters, workers and pedestrians on 
Arapahoe.  

• Stabilize incident by securing the platform. 
• Secure the 25th floor with plywood where the glass had been broken out.  

 

Additional Considerations:  

IC called for several DPD officer to close off Arapahoe and help secure apartments and hallway 
on the 24th and 25th floor. 

TR-1 removed hotel workers on the 25th floor who were operating around the open window with 
no fall protection.  

Non-tech companies bring both 150’ rope bags, to be used for anchors or fall protection lines, 
pike pole, ratchet strap’s 
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Safety considerations:  

Cut power to the platform immediately. The equipment specialist made mention, with the 220v 
power cord wrapped around the support cables, the possibility of electrical arching could sever 
them.  

 

 

Pictures from Channel 4:  
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By: Troy Morelli, Shift Commander 


