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ESO FAQ 

1. How do I document Safety Concerns and Marijuana Related Calls? 

a. In your EHR-NFIRS section… you will be required to choose “Additional Action”. You will 

then choose 001-Marijuana Present or 002 Safety concern. If there are none… you can 

choose 000- no additional action. In your narrative for the call, document your safety 

concern 

 

2. I didn’t have internet connection and created a new record. How do I import my call when I 

have internet connection back? 

a. Inside the “fake” call you created…  hit “CAD IMPORT” next to the incident number. It 

will generate your runs and you can link your call to the report you created. Do not 

create 2 reports. Always CAD IMPORT into the incident you created  

 

3. Does every EHR need a FIRE report? 

a. Yes. When you lock your EHR, it will create a FIRE report for you from the information 

you are putting in the NFIRS section. You should still check the FIRE status after you 

close your EHR just to make sure the FIRE record closed as well 

 

4. There was a death on scene of a medical call, do I put Civilian Death or Injury in the NFIRS 

section? 

a. No. For every Medical call not related to a Fire, you will always put “none”.  

 

5. When do I complete a FIRE record vs. EHR? 

a. You will do a FIRE record for calls that do not have a patient. Examples: box alarms, 

smoke investigations, structure fires (without patients), elevator rescues. These  calls 

only require a FIRE record and do not need an EHR 

 

6. I created a report by accident, how do I get rid of it? 

a. You can delete any calls you created by accident on the EHR side 

 

7. I ran a call last shift and didn’t upload it. Now I can’t find it. 

a. You can create a new record, put the incident number in you are looking for and hit CAD 

import. If you are trying to find a medical, you will have to put the incident number and 

unit before hitting CAD import. 

 

8. I was cancelled en route and locked my EHR but it did not lock my FIRE report 

a. In the NFIRS section of your EHR do not choose cancelled en route. Still choose 321 

EMS.  As long as in you put “cancelled en route” for your disposition in the EHR that will 

suffice as a correct disposition for the call  
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9. I ran an MVA with no injuries. Do I do an EHR or a FIRE report? 

a. MVA with no injuries can just be documented in a FIRE report. If at any time you do a 

refusal or a patient does have injuries, you must do an EHR. But a non injury accident  

will need to be documented in the narrative of your NFIRS with the wording.  “Spoke to 

all parties and they verbally denied any injuries or complaints”.   

 

10. I changed my password on the desktop and now I can’t log in to the tablet. 

a. You need to update your tablet every morning as well as anytime you update your 

password before the tablet will recognize it 

 

11. The medics want me to document EPI on scene of a cardiac arrest, how do I do that? 

a. DFD will not be documenting ALS drugs or interventions in our reports. DFD’s priority is 

to document what you did on scene and time stamp (when the scene permits) skills that 

are being done by your crew and your crew only 

 

12. I ran on a lift assist and/or I didn’t do any patient care, only assisted the patient to the 

ambulance. How do I get out of documenting patient information? 

a. Take a look at the Disposition reference sheet. This will help you to determine how to 

choose the best disposition for the call and relieve some of the requirements that a 

normal medical call will require  

 

13. Now that I am documenting things in drop down menus, how do I write my narrative? 

a. Your narrative should still be organized and reflecting what you saw and did on scene. 

The difference now being, you will not document patient demographics, vital sign 

values, medication administration information like: dose and route, in your narrative. 

These values should be documented only in your drop downs. Think of an EMS narrative 

as a way for someone not on scene of the call to be able to read it and know exactly 

what happened and what you saw.  

 

14. I have bad connection on my tablet on scene, what do I do? 

a. Unfortunately, as of right now, there is not a lot we can do. The tablets are on a Verizon 

network. If there is bad Verizon service, you will not be able to transfer your calls to the 

medics or sometimes you will not be able to import your call. You can always create a 

new record and import your call when you have service again 

 

15. How do I know if I have missing reports? 

a. Run your analytics reports and search under “Units” 

 

16. How to do I look at someone else’s report if I was not on the call? 

a. You can see all FIRE records by searching for the incident number. Due to HIPAA you 

cannot view medical calls you were not on 
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17. Multiple rigs responded to a Fire call but only one made it on scene. How do I cancel them so I 

don’t have to document an on scene time for them? 

a. In your FIRE report, go to “Unit Reports”. Click on the rig that was cancelled and scroll 

down to “Times”. Then choose “Cancelled Prior to Arrival” for that rig 

 

18. I have a Missing call in Analytics. It was a multiple rig response. How do I clear it? 

a. You will have to wait for the responsible unit to complete the report. It will show 

Missing until they complete it  


